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Overview:
Most companies can improve in customer service. Customer service is always a challenge. The is to find the right balance between new business and keeping the customers you already have. Can most of the problems that existing clients have usually be  cleared up with one phone call, email, or letter?

Research Question:
How can an insurance company make the most out of the time is has with its clients? Whose job is it to see to the needs of the customer? How would customer service affect retention?

Rationale:
 Learning the answer to these questions will help in out respective fields. Though the focus will be on the insurance industry, customer service in universal. The skills studied in this project can be tailored to any industry. This information will be very valuable to any company. Without customer service that is tailored to the customer, many customers will be lost.

Feasibility:
There are many articles that can be used in researching this project. Many companies are trying to be better, faster, and younger. Many have apps for phones and various other ways to get more business. My brother Scott would be my contact. He owns an independent agency in California. I also know some agents in Utah, including Trent Murray and Spencer Bowden.

Materials and Methods:
Information can be gathered with primary and secondary research. We can read numerous articles in magazines, on the web, and in newspapers. We can also talk to my bother and the other agents I know in Utah.

Personnel:

Assignments will be made for the various topics but the main point will be improving customer service. The topics could include technology as well as verbal communication. 

Time Frame:
The group would brainstorm ass the ways communication can be improved and assignments would be made individually for research. By July 5th we would bring what we have found and put it together. We would write the managerial report and put together the presentation so it’s a group not an individual project.

Hurdles:

If everyone comes together as a group I honestly don’t foresee and hurdles.

Reflexive Writing


This assignment was a great way to practice persuading someone to believe in 

something that you believe. I do believe that persuading people is a big part of

business and since this class is a business communication class this was a great

place to practice it. The instructor made sure that we had the tools we would 

need to complete it. Doing this assignment made us connect with the rest of the course. 

It made what we did in class applicable to real life situations that we will face in

Business. We had to essentially come up with a sales pitch and sell it the the class, this 

Is much of What business is. It is one thing to have a great idea but to convey it in a 

manner that someone else thinks it’s a great ides can be something entirely different. 


I think this assignment illustrates my growth in this class. We did this assignment 

towards the end of the term and I feel the course prepared me for it. If we did this at the 

beginning if would have been totally different. I have learned a lot about myself and my 

I did not like writing before but now that I know that keys to writing it doesn’t seem as

scary. The only challenge I faced was deciding what to do this assignment on there

we so many worth while things that could have been great t work on. I chose what I

did because I know it and I felt do the best job with it. I do not think I have mastered the

Skill of persuasive writing but I will keep working at it because it really is important, it

Could potentially be the reason your business succeeds or doesn't.

